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CSC420

Getting Input from Users
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The Basics

 Make sure the user understands what is asked for, and 
why

 If you can, avoid asking the question at all
 If possible, ask for a choice out of a set, rather than 

asking for text
 Beware of a literal translation from the underlying 

programming model
 Usability-test it
 The controls on the UI affect users' expectation of 

what is asked for
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The Patterns

 Forgiving format
 Structured format
 Fill-in-the-blanks
 Input hints
 Input prompt
 Autocompletion

 Dropdown chooser
 Illustrated choices
 List builder
 Good defaults
 Same-page error 

messages
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Forgiving Format

 Catch: turns an UI design problem into a 
programming one
- UI designers and developers must work together
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Structured Format
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Fill-in-the-blanks

 Catch: hard to localize for languages with different 
word order
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Input Hints



                

                

   8 Alex Pantaleev, SUNY Oswego Dept of Computer Science

Input Prompt
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Autocompletion
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Dropdown Chooser
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Illustrated Choices
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List Builder
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Good Defaults
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Same-Page Error Messages
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