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Compare Different Forms of Synchronous Online
Communication
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Talk to Me—Synchronous Online Communication

* Happens in real time

* Two or more people online at the same time
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That's ok - we can do later.
How about 7?

Sounds good- the shop on
State Street?

Yup = Don't forget your lab
notes.
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Here they are, so you can look
them over before we meet.

Cool - thanks. See you
tonight.

Type a message here




Talk to Me—Chat and IM

* Chat
— Allows you to talk to multiple people at the same time in a chat room
— Facebook and Google Hangouts

* Instant messaging (IM)
— Talk to one person at a time
— Facebook Messenger
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Talk to Me—Voice over Internet Protocol (VolP)

* Make calls from computer or
mobile device from anywhere with
Internet access

— Apple FaceTime and Skype

*Video chat with a webcam
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Compare Different Forms of Asynchronous Online
Communication
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_eave Me a Message—Asynchronous Online

Communication

- Communication that does not require participants to be online at the

same time
— Emaill
— Text and multimedia messaging
— Forums/discussion boards

& C | @ Secure | https://www.google.com/g t

- X
wws ! gma t | i
M Gmail FOR WORK SIGN IN CREATE AN ACCOUNT

Copyright © 2019, 2018, 2017 Pearson Education, Inc. All Rights Reserved



eave Me a Message—How Do You Read and Send
Email?

- Email uses store-and-forward technology

* Two ways to access your messages
— Emaill client

— Webmall interface—emalil available online anywhere

*CAPTCHA

— Completely Automated Public Turing Test to Tell Computers and Humans
Apart

— Difficult for automated software to read
— Relatively easy for humans to read
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eave Me a Message—How Do You Read and Send

Email?

- Email advantages
— Access emaill from a PC,
phone, or tablet
— Have multiple email accounts

- Email disadvantages
— Messages are not secure
— Can be scanned by
employers
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eave Me a Message—Parts of an Email Message
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eave Me a Message—Text and Multimedia Messaging

2@ % al %@ 12:55 PM

» Short Message Service (SMS) ¢ Mike « oo (g
— Brief message sent to another mobile device e

Sat, 10/17/2015

* Multimedia Message Service (MMS)
— Allows images and videos

Me and champ. Nate's
whole family came for
the weekend including
his sister's dog

5:29 PM MMS

Cute @
531 PM

#2. He's such a aood doa

2 [Enter message
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_eave Me a Message—Forums/Discussion Boards

* One of the first forms of social media

* Like chat but not Iin real time e
Google [ Q| Rl e i |

- Often found on technology and el e
product websites

¢ o M G A A
— User support system il T s

. & Q 2 & 5
* Referred to as a community ettty Goelese  BaounOnsd Yobmaowed s g

* Most are moderated : ’ | ‘F

- Require you to create an account O oo [ oon I oo
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Discuss the Impact of Social Media In Society
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There’s a Place for Everyone—Social Media

* Social media is a collection of tools that allows users:
— Create user-generated content
— Connect
— Network
— Share video, images, and music

« Sometimes called Web 2.0

» Second screen — use of a computer or mobile device while watching
television to interact with other viewers or enhance content
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There’s a Place for Everyone—Social Network Sites

* Facebook

— Launched in 2004 for Harvard students

— In 2006 opened up to anyone
* Business social networks

— LinkediIn
* Virtual worlds

— Massively multiplayer online role-playing

games (MMORPG)
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There’s a Place for Everyone—Social Video, Image, and

Music Sites

*Video—YouTube

— Largest online video-hosting
site in the world

— Viral video — a video that
becomes extremely popular

*Images
— Flickr
* Music
— Pandora
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ocate User-Generated Content in the Form of a Blog or
Podcast
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Get Your Word Out—User-Generated Content

- Content created by non-professional writers and photographers
— Videos
— Photos
— Writings
— Recordings
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Get Your Word Out—DBlogs

*Web log (blog) is an online journal
— Blogger
— WordPress

*Video log (vlog) is a video journal

* Blogosphere

— All blogs on the web and
connections among them
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Get Your Word Out—DBlogs

» Microblogging
— Posts are limited In size
— Twitter
— Tumblr

Deb Geoghan yhan - 18
Another gorgeous fall day in #BucksCounty - the beautiful and mighty Delaware
river in #Bensalem PA
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Get Your Word Out—Podcasts

U.S. Department of Commerce

& NOAA's National Ocean X o X
1 1 1 - & C ‘ @ Secure ‘7https:/,v"oceanservice.noaa.gov,»‘pod(asty {}i
* Digital media file
@ National Ocean Service @ - Q ‘
v National Oceanic and Atmospheric Administration e

) P re re CO rd e d rad i O - : ME oc FACTS HATWE[)O EDUCATION NEWS PODCASTS = VIDEO  IMAGES  ABOUTUS

and/or TV-like show
The NOAA Ocean Podcast

Py D iStri b uted 0 n th e We b Connect with ocean experts and explore topics from corals to coastal science with our audio podcast.

Are you looking for our Making Waves, Diving Deeper, or Ocean Shorts podcasts? We combined all three of these podcasts into one. Listen to episodes of the new NOAA Ocean
podcast here—and subscribe to us in your favorite podcatcher so you never miss an episode. Just search for "NOAA Ocean.” You can still visit our archive to view our older

podcast episodes.

* Allows:

— Time shifting E SR e
';[/L - ( Ry - \"’i ¢
I 1+ et -l ;:,;)-r
— Location shifting S e S
Current Surveys 101 NOAA Historical Maps and Charts
27 JULY 2017 21 JULY 2017
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Get Your Word Out—RSS

*RSS (Really Simple Syndication) is a format used
to distribute web feeds that change frequently

— Saves you time

— Subscribe to sites
= Blogs
= Podcasts
= News
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Get Your Word Out—Crowdfunding

* Used to fund start-up, social, and charitable projects
* Raises money from multiple small investors

* Replaces the need to take out traditional loan
— gofundme.com
— kickstarter.com
— Indiegogo.com
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https://www.gofundme.com/
https://www.kickstarter.com/
https://www.indiegogo.com/en

Discuss How Wikis and Other Social Media Sites Rely on
the Wisdom of the Crowd
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The Wisdom of the Crowd—Wikis

« Users edit content, even if written by someone
else

» Designed for collaboration
* Wikipedia
— Most well-known

— Not the most reliable for academic
research
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The Wisdom of the Crowd—Social Review Sites

1:13 PM

» Users review hotels, movies, games, books, 5 —=

and other products/services

2. Le Bernardin
The Equitable Building, 155'W 51st St

- Trl pAdVISor OOBGE 726 Roviess i \.

3. Lillie's J . Lali Restaurant
249 W 48t St, Theater District 85 I EEEED o rovien
41414 14 | AEUTERPS sh Latin American

— Yelp

10 Columbus Cir, Hell's Kitchen
BIEIEIEIE 527 Reviews

5. Gordon Ramsay at The Lon...
161 W 54th St, Theater District
CODOE 186 Revews

6. Sugiyama Restaurant
251 W 55th St, Midtown West
BT 115 Reviews

7. Guelaguetza
526 W 47th St, Hall's Kitchen

QRBOL 7 Aevens

8. Ai Fiori
400 5th Ave, Midtown West
GODALE 195 Reviews

9. Capizzi
547 gth Ave, Hell's Kitchen
QOB 103 Reviews

10. Yakitori Totto
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The Wisdom of the Crowd—Social Bookmarking and
News Sites

 Social bookmarking sites

— Save and share your
bookmarks or favorites online

* Social news sites
— Online news sites

— Users submit content they
discover on the web for
others to see and discuss
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Explain the Influence of Social Media on E-commerce
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E-commerce—Types of E-commerce

 SMM—USsing social media sites to sell products and services

* Business on the web
— B2B (business-to-business)
— B2C (business-to-consumer)
— C2C (consumer-to-consumer)
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E-Commerce—How Safe Is My Credit Card?

» Consumers provide personal information
* Shop at well-known sites
- Use third-party payment sites

- Make sure website is using Secure
Sockets Layer (SSL) security
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Compare Social Media and Other Online Technologies
Used In Business
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Facebook Pages

* Used to promote an organization, a product, or a service

 Can have more than one administrator

P Entertainment
ouhlic Figure
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Twitter

* Only one type of account

- Hashtag
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Check out Chairman @AjitPaiFCC's blog highlighting his plans to bridge the
gap in the #DigitalDivide go.usa.gov/xNtw2 #0penMigFCC
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Search Engines

* To find your website, most people begin by using a search

* You want your site to appear on first results page

» Search engine optimization

— Makes a website easier
to find

engine
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premier martial arts Pennsylvania

Neb Local Images

Premier Martial Arts near Pennsylvania

Premier Martial Arts
Closed «
2755 Philmont Ave, Ste 135

(215) 938-8999

Premier Martial Arts

iimington Pike, Ste 11 - (610) 459-1933 b

Premier Martial Arts

o

Closed

1950 Main Ave ~ (610) 834-8533

Premier Martial Arts

132 Wilmington Pike, Ste 3 - (610) 459-1933

Premier Martial Arts
Closed

2720 Mercer Rd ~ (724) 654-3325

Premier Martial Arts-Central ¥

1238 Lincoln Way E - (717) 552-2680

Kirk's Premier Martial Arts & Krav Maga
Cl
1572 Wilmington Pike - (610) 459-1933

Premier Martial Arts
D000 - reviews

Martial Art

cl

PM

ed. Will open Monday at 4:00 PM - 9:00 AM - 12:00
Premier Martial Arts offers unsurpassed self-defense and
fitness training taught on a professional level at an

afforadable price and flexable schedule for all a ... more

@ Is this your business? Verify your listing @

@ Directions

2755 Philmont Ave, Ste 135. Huntingdon Val

% Call

(215) 938-8999

@ Website

premierhuntingdonvalley.com

Real-World Self-Defense | steelcitymartialarts
steelcitymartialarts.com

Protect yourself and your family with proven a martial
arts system
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Online Collaboration Technologies

* SharePoint
— Accessed by signing in to:
= Office 365
= Organization intranet site

— Share documents with people:

= Inside an organization
= Qutside an organization

Recent

Featured links

Public site

Team Site

Shared Classroom
Cunundrum

Group

You viewed The Shared Clas..m
Conundrum on 6/15/2017
You modified Shared Campus

W Course Manual on 6/6/2017

You modified Sections16SP-17FA
¥ on 6/6/2017

Shared Classroom Cunundr... ¥

Suggested sites

B «—5‘ A Microso ft Office Home B sharepoint X (SR - (] X
&~ > 0O ‘ )  buckso.sharepoint.com/_layouts/15/sharepoint.asp Dhe = 7/ »©
Office 365 | SharePoint A & ? oetrak Geognan |8
£ Search —+ Create site
; Frequent sites
Following

T Y
o

bucks.edu Team Site

Advisors Toolbox

Test for Tech
Group

Get the mobile app
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Online Collaboration Technologies

» Slack
— Organized into channels
= Public—accessible by all team members
= Private—accessible only by invited members

Noverber 8th

D Diego Delgado
Thanks Johany!
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Online Collaboration Technologies

* Skype
— Saves the cost of travel
— Users can add video

GO! All in One

More About Digital Citizenship
Censorship and Filtering

»
:
L
»
2
L
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Questions
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Copyright

This work is protected by United States copyright laws and is provided solely
for the use of instructors in teaching their courses and assessing student
learning. Dissemination or sale of any part of this work (including on the
World Wide Web) will destroy the integrity of the work and is not permit-
ted. The work and materials from it should never be made available to
students except by instructors using the accompanying text in their

classes. All recipients of this work are expected to abide by these
restrictions and to honor the intended pedagogical purposes and the needs of
other instructors who rely on these materials.
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